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Lt. Daphne Smith, Yavapai County Detention Services Division writes:  
“In the spring of 2015 we ordered several Key-Boxes from Time Access Systems Inc.  With hundreds of 
keys to keep track of and no reliable system in place to do so, the security of our jail was vulnerable.  It 
was obvious we needed to improve our key control.  After months of researching and comparing prod-
ucts from 5 different companies we chose the Key-Box from Time Access Systems Inc.   
 

Key-Box offers user friendly software, various access options into the cabinet itself (PIN code, proximity 
card, biometric fingerprint, breathalyzer) and is priced right. The intelligent fob is another feature that 
stood out over some of the other companies, making the Key-Box our first choice. 
 

The sales representative at Time Access Systems Inc. was ‘top notch’, professional and pleasant.  They 
were very patient with us during the process of choosing and then acquiring our Key-Boxes.  Answered 
all questions promptly and maintained contact with us long after our order.   
 

Installation and setup of the Key-Boxes was quick and simple.  There 
was no need to pay for installation assistance. Any questions or  

difficulties we had were addressed immediately and resolved.  
 

The transition from our old system to the new Key-Boxes has been virtually seamless. Our key 

control has improved significantly. Better accountability and increased efficiency were just what 

we were looking for.  Spending valuable time researching who has the missing key is a thing of 

the past.  We are very pleased with the Key-Box system and would recommend the product with-

out hesitation; in fact we are in the process of ordering two more Key-Boxes!” 
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